GLOVERSVILLE
FIRE DEPARTMENT
Thomas Groff Fire Chief

Our Vision…
As members of the Gloversville Fire Department, we share a vision of providing
a safe community to the citizens and visitors of Gloversville as well as
improving their quality of life. We will strive to eliminate the loss of life and
property resulting from fire, medical emergencies, natural/man-made disasters,
and any other emergencies or issues. We aim to be cost-effective, part of an
overall City team, and to exceed our community’s expectations.

Our Mission…
It is our mission to make a difference. We will accomplish our vision by working together
with other City Departments as a cohesive part of an overall team and by exceeding the
needs of an ever-changing community. We will provide a fiscally responsible, professional
public safety service, with highly-trained and dedicated members. Our service will include,
but is not limited to, aggressive fire suppression, incident prevention, pro-active
education, emergency medical services, code enforcement, fire investigations, and other
related emergency and non-emergency activities. We will protect and serve the citizens
and visitors of Gloversville with dedication, compassion, and empathy, while being guided
by values of professionalism, trust, integrity, honesty, loyalty, pride, and commitment.

Guiding Principles…
We owe our community the highest quality of service possible and we will continually
strive for quality improvement. We will also serve as positive role models, lead by
example, and be accountable to those that we serve.
We owe the Gloversville Fire Department our full commitment and dedication. We will
always look beyond our individual positions to promote teamwork and unity and we will
strive for excellence in everything we do. Lives depend on it.

We owe each other a safe and positive working environment that is led by excellence of
character, trust, and respect for each other while encouraging open and honest
communication and not compromising core values.
We owe ourselves personal and professional growth. We will seek new knowledge and
professional development for the safety of each other and the community.

